Navigating the Child Welfare

sYstem How a referral moves through the system

Mandated Reporters Report made to ChildLine number

Report made to County Children &
Youth Agency (CYA)

No Action Taken Referral to Community Services
(e.g. not within CYA (e.g., food/ clothing/ financial help,
authority, incorrect address respite child care, parent support
or incomplete information) groups/ classes)

Investigation by CYA for Child Protective
Services OR Assessment for General Protective )
Services AND Safety Assessment and Risk No Further Action Taken

Assessment

Children are placed out of home (foster care)

Case Opened for Services by CYA while parents remedy situation that led to
P Y foster care (e.g., hospitalization, housing,
drug use, incarceration). CYA provides

services to familv and visits with children.

Family receives services. Children remain

with parents. Services may include drug

and alcohol treatment, parenting classes,
Individual and family counseling, mental If children remain in foster care for 15 of 22

health treatment. Family Service Plan (FSP) months, county must file petition to
Outlines What parents must do to be in terminate parenta| rlghts. CYA must ShOW
compliance with CYA. that reasonable efforts have been made to

reunify the family. Parents must show they
have eliminated the need for foster care by
following their Family Service Plan (FSP).
eliminated and case is closed.
Children returned to parents. CYA may
remain involved after reunification.

Risk and safety concerns are
eliminated and case is closed.
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