
Child Protection Policy 
Kids across Pennsylvania this summer are heading 
off to camps and programs. Parents and caregivers 
trust these programs to keep their children safe. 
One important way organizations can meet that 
responsibility is by having a strong child protection 
policy in place.

A child protection policy outlines your organization’s 
commitment to keeping children safe from abuse and 
neglect. It also gives your staff clear guidance on what 
to do if they suspect something is wrong. A good 
policy can reduce confusion, build trust, and most 
importantly, help protect the children in your care.

SO, HOW DO I WRITE ONE?
Read our blog to learn how to write a robust child 
protection policy for your organization.
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Our office has moved to a new 
location! Please update your 

records to reflect our new address 
to ensure there are no disruptions in 
communication or correspondence. 

All other contact details, including 
phone numbers and email 

addresses, will remain the same.

100 Sterling Parkway, Suite 100
Mechanicsburg, PA 17050

We've Moved!

https://pafsa.org/
https://pafsa.org/
https://pafsa.org/blog/2025/child-protection-policies-a-must-have-for-summer-programs-in-pa/


Cindi Horshaw
We recently interviewed Cindi, who has been 
a contracted trainer for PFSA since 2017. Here 
is what she has to say about why she is so 
passionate about training mandated reporters.

Why do you care about mandated reporters 
of child abuse? 

Mandated reporters play a critical role in 
helping to protect the most vulnerable 
citizens of Pennsylvania - children. Many of 
our mandated reporters spend more time 
with children than anyone and they have the 
ability to identify potential victims of abuse 
and neglect early so that we can take steps 
to ensure the safety of children. I have always 
been passionate about child welfare work and 
being able to train mandated reporters is one 
small way I can give back and arm mandated 
reporters with the knowledge and skills they 
need to play their part! Together we can all 
make a difference in the lives of children!    

Why do you train for PFSA?

I train for PFSA because my entire 
career has been in child welfare, and I 
am passionate about the work the child 
welfare system does and the responsibility 
they have to protect children. I feel it is 
incredibly important to make sure that 

mandated 
reporters 
understand 
their roles and 
responsibilities to protect children, 
beginning with being able to identify 
potential abuse and neglect all the way 
through the delivery of services to help 
those affected overcome the trauma they 
have experienced. 

Understanding the law and being able 
to recognize and report suspected child 
abuse requires individuals to be well 
informed and educated, otherwise we leave 
children in unsafe situations. The training 
PFSA provides eliminates the excuse of 
“I didn’t know what I was supposed to 
do” or “I didn’t know how to report” and 
ensures every mandated reporter has the 
opportunity to become educated on their 
reporting obligation in order to play their 
small part in protecting children.  

We appreciate the wealth of knowledge 
Cindi brings to each training she provides 
to mandated reporters. She looks forward 
to meeting you in her trainings!

MANDATED REPORTER TRAINER SPOTLIGHT
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A Passion for Protecting KidsMeet Cindi Horshaw, MSW, LSW, PFSA Mandated Reporter 
Trainer. Cindi’s passion is protecting children from abuse and 
helping parents nurture their kids and keep them safe. As a young 
caseworker for Dauphin County Social Services for Children and 
Youth in her early twenties, Cindi ventured into troubled homes, 
working with mothers and fathers to develop their parenting skills. 
She wasn’t married then and had no children. Looking back on 
those early career days, she wonders how she was able to grow 
the seeds of good parenting in families and strengthen their ability 
to care for their children.
“I initially provided in-home services to families and children and 
then moved on to conducting General Protective Services (GPS) 
assessments for cases alleging neglect,” Cindi says. “I still have 
relationships with some of the families. I honestly can say that I 
never had a negative experience with any children or families that I 
have worked with.”
Eventually leaving casework, Cindi moved to the state Department 
of Human Services beginning as a program specialist and later 
moving on to become a supervisor and eventually a bureau director. 
Over the years, she came to appreciate the work of PFSA. When 
Cindi started a new job in early 2017 with the U.S. Department 
of Health and Human Services in Washington, D.C., she wanted 
to stay connected to child welfare in Pennsylvania. She found a 
meaningful way to do so – becoming an expert trainer for PFSA’s 
highly-acclaimed “Recognizing and Reporting Child Abuse” Mandated Reporter Training program.“Many mandated reporters don’t know what to look for, and the 

training is critical to help them understand some of the indicators 
while also educating them about their legal obligations to report 
suspected abuse. This is particularly important because of the 
significant changes to the law in 2014,” Cindi noted. “They also 
don’t understand that often what they are encountering is neglect 
rather than abuse. When they know what neglect looks like, and 
when they should make report, we can stop children who are 
neglected from becoming victims of abuse”

“I became a trainer with PFSA because I have been in the field of 
child welfare for my entire career and I want to do my small part to 
make Pennsylvania a better, safer place for children to grow and 
live,” Cindi explained. “I believe that educating mandated reporters 
about their legal responsibilities, while helping them become 
familiar with the warning signs of child abuse, can make a lasting 
impression and provide a more extensive safety net for children.”The most challenging aspect of training is helping mandated 

reporters, particularly volunteers, overcome their fear of reporting 
suspected abuse to ChildLine. Lawmakers added volunteers as 
mandated reporters when they bolstered the Child Protective 
Services Law in 2014. “That has been hard for older adults, 
particularly within faith-based organizations who volunteer with 
children. They worry about reporting something that turns out not 
to be child abuse and the intrusion it causes in a family’s life. Many 
people associate an unfounded report with a false report, which is 
not the case. My job as a trainer is to help them understand what 
abuse is and is not, what their legal obligations are, how to report 
it, and to have the courage to actually make the report,” she said. To schedule a free in-person Mandated Reporter Training 

workshop, please contact PFSA at 800-448-4906, or www.
pa-fsa.org. l

“My entire  
career has  

been in child 
welfare.  

This is my 
passion.” 

Mandated Reporter Training SessionsThis training is free and open to any mandated reporter. Register in advance at www.pa-fsa.org.
• April 27, 2018 

9:00 AM - 12:00 PM 
Pittsburgh

• May 23, 2018 
9:00 AM - 12:00 PM 
West Chester

• May 24, 2018 
9:00 AM - 12:00 PM 
Harrisburg

• May 25, 2018 
9:00 AM - 12:00 PM 
Erie
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Follow us
on social!

PA Family Support Alliance
@ProtectPAKids

PFSA
@pafamilysupportalliance

PA Family Support Alliance
@pa-family-support-alliance

PA Family Support Alliance
@PAFamilySupport

https://pafsa.org/
https://www.facebook.com/ProtectPAKids?v=wall
https://twitter.com/PAFamilySupport
https://www.instagram.com/pafamilysupportalliance/
https://www.linkedin.com/company/pa-family-support-alliance
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6thNOV 2025

Registration
is OPEN! 

CREDITS ACT 48 | CEUs | CLEs

VIRTUAL

The PA Child Abuse Prevention 
Symposium delivers content and resources 
that meet the current needs of families 
while also shining a light on new and 
emerging trends. Participants will have an 
opportunity to learn, engage, and network 
with expert speakers presenting innovative 
topics that intersect with family support 
and child abuse prevention practices.

This unique event will be held virtually via 
Zoom, and all participants will have an 
opportunity to attend each session during 
the event.

SESSION TOPICS 
► Exposing the Crime Scene:  
Big Porn’s Exploitation of Children  
and Victims

► Building on Strengths: Using the 
Strengthening Families Protective 
Factors Framework to Guide our Work

► Enhancing Cross Sector  
Collaboration and Policy Capacity 
to Address Perinatal Substance Use 
Disorder

► The Value of Grandfamilies:  
Beyond What We Know

To learn more about the event sessions 
and speakers, visit our PA Child Abuse 
Prevention Symposium webpage here.

CLICK TO REGISTER

OUR SPEAKERS

Ollie Kuo
Association of Maternal 

& Child Health 
Programs (AMCHP)

Jess Simon
Association of Maternal 

& Child Health 
Programs (AMCHP)

Laila Mickelwait
Justice Defense Fund

Emma Swift Lee
Fred Rogers Institute

Rijelle Kraft
Center for Schools
and Communities

https://pafsa.org/
https://urldefense.proofpoint.com/v2/url?u=https-3A__go.pafsa.org_e_962133_symposium-2Ddetails-2D_5xjt9_533564699_h_iggVsl8DZGckPN75-5FS3YRKuDz-5F4T9kDPYEr1xBV-2DFzg&d=DwMDaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=KnLdIw0ajZSOqCWIK4GYj-bRY7ib7gL4ZoW8E7Dnrbs&m=lCaEv461NA6raXnc2pLM-VFrATTMuQIKrVVBKzMT9l11AuTlvSTzp2Tnl4VRKhHt&s=U4BHh5f5ZvsxeqpOWCHlNtS0WDRZ_tLb07blM7GrE3Y&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__go.pafsa.org_e_962133_symposium-2Ddetails-2D_5xjt9_533564699_h_iggVsl8DZGckPN75-5FS3YRKuDz-5F4T9kDPYEr1xBV-2DFzg&d=DwMDaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=KnLdIw0ajZSOqCWIK4GYj-bRY7ib7gL4ZoW8E7Dnrbs&m=lCaEv461NA6raXnc2pLM-VFrATTMuQIKrVVBKzMT9l11AuTlvSTzp2Tnl4VRKhHt&s=U4BHh5f5ZvsxeqpOWCHlNtS0WDRZ_tLb07blM7GrE3Y&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__go.pafsa.org_e_962133_symposium-2Ddetails-2D_5xjt9_533564699_h_iggVsl8DZGckPN75-5FS3YRKuDz-5F4T9kDPYEr1xBV-2DFzg&d=DwMDaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=KnLdIw0ajZSOqCWIK4GYj-bRY7ib7gL4ZoW8E7Dnrbs&m=lCaEv461NA6raXnc2pLM-VFrATTMuQIKrVVBKzMT9l11AuTlvSTzp2Tnl4VRKhHt&s=U4BHh5f5ZvsxeqpOWCHlNtS0WDRZ_tLb07blM7GrE3Y&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__go.pafsa.org_e_962133_symposium-2Ddetails-2D_5xjt9_533564699_h_iggVsl8DZGckPN75-5FS3YRKuDz-5F4T9kDPYEr1xBV-2DFzg&d=DwMDaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=KnLdIw0ajZSOqCWIK4GYj-bRY7ib7gL4ZoW8E7Dnrbs&m=lCaEv461NA6raXnc2pLM-VFrATTMuQIKrVVBKzMT9l11AuTlvSTzp2Tnl4VRKhHt&s=U4BHh5f5ZvsxeqpOWCHlNtS0WDRZ_tLb07blM7GrE3Y&e=
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UPCOMING PFSA TRAININGS

Family Digital Wellness 
- Online Cohort Training 
Program 
Apply today for the Family Digital Wellness-
Online Cohort (FDW-OC). The training is a 
unique opportunity for professionals in child 
and family-serving fields who have an interest 
in learning about how digital technology 
impacts communities and discussing how 
digital wellness can positively impact the lives 
of children and families that we serve. The 
FDW-OC provides a way for professionals 
to come together and expand their capacity 
for helping families create safe and healthy 
interactions with digital technology.

This program will follow a cohort structure, 
with all sessions taking place virtually via Zoom 
between August 2025 and January 2026: 

► One Monthly Group Content Session

► Individual Assignments

► Group Discussions

Cost: $300 per participant (12 CEUs included 
with full completion of the program)

Program Details: Download the FDW-OC 
Information Guide for all meeting dates and 
program details

Application Deadline: August 15, 2025 
(apply HERE)

For questions and inquiries, email PFSA’s 
Director of Prevention Programs, Justin 
Donofrio, at jdonofrio@pafsa.org.

Families in Recovery (FiR) 
New Facilitator Training
This research-based program is a great 
resource for parents, guardians, and caretakers 
recovering from substance use disorder. The 
program aims to teach healthy coping and 
parenting skills while balancing the needs 
of recovery.

New FiR facilitators will be fully prepared 
to implement the program and provide 
training after attending a two-day session 
that covers content, education, and 
implementation of the curriculum. FiR 
facilitators come together during training to 
share program implementation experience, 
ideas, and insights. 

All organizations interested in implementing 
FiR are required to enter into a contract 
with PFSA and participate in the evaluation 
requirements of the program. Contracts 
include ongoing technical assistance, program 
development, facilitator calls, and assistance 
with data collection.

Cost: Contact PFSA’s Prevention 
Services Manager, Justin Donofrio 
(jdonofrio@pafsa.org), for paperwork 
or to ask questions.

Dates: October 20 & 21, 2025 (virtual)

Time: 9:00 a.m.-3:30 p.m. 
          (half-hour lunch break)

https://pafsa.org/
https://forms.office.com/Pages/ResponsePage.aspx?id=14qQwDdQPU6XLb_jYKQXOlJhST4ESLNHrxPYuyYqLvRUNVJUNzBPMFAzN1dZRTdXUU42OE9PQlREQi4u
https://acrobat.adobe.com/id/urn:aaid:sc:US:4ccee1e4-b2be-4aeb-8376-b7a83dc578d0
https://acrobat.adobe.com/id/urn:aaid:sc:US:4ccee1e4-b2be-4aeb-8376-b7a83dc578d0
https://forms.office.com/Pages/ResponsePage.aspx?id=14qQwDdQPU6XLb_jYKQXOlJhST4ESLNHrxPYuyYqLvRUNVJUNzBPMFAzN1dZRTdXUU42OE9PQlREQi4u&fromie=true


PFSA has several options for mandated 
reporter training for staff and volunteers. 
We provide certificates to participants and, 
upon request, will upload confirmation of 
the training to the Departments of State 
or Education for CE fulfillments under Act 
31 and/or Act 48. CLEs are also available 
for attorneys.

LIVE IN-PERSON/VIRTUAL
Cost: Free
Register here for a virtual session.

INDIVIDUAL ONLINE, ON-DEMAND
Cost: $30
Sign up here to take any time.

TRAIN-THE-TRAINER
This is an opportunity for organizations to 
develop their own quality, cost-efficient, 
in-house training program for employees on 
child abuse recognition and reporting.

Dates: October 16 & 17, 2025 (virtual)

Time: 9:00 a.m.-3:00 p.m. 
          (half-hour lunch break)

Cost: $1,000 per trainer entering into a 
three-year contract with PFSA. Email 
training@pafsa.org to obtain paperwork 
or to ask questions.

UPCOMING PFSA TRAININGS

Mandated Reporter Training 

#ProtectPAKids
Help us support families and 

communities across Pennsylvania by 
donating to PFSA today. Your gift will 

help PFSA continue to deliver successful 
training, education, and ongoing support 

to Pennsylvania families and children. 

Visit pafsa.org/donate 
to learn more and donate!

Pennsylvania Family Support Alliance | 800-448-4906 | pafsa.org

https://pafsa.org/
https://pafsa.org/donate/
https://pafsa.org/on-demand-online-training/
https://pafsa.org/mandated-reporter-training/


Visit Our Store
PFSA has educational resources available 
in our online store. You can find informative 
materials covering a wide range of topics 
designed to assist caregivers, parents, and 
professionals in an effort to protect children. 
Please visit pafsa.org/store to learn more!

Read Our Blog 
Our blog is the best way to get timely 
information on ways to help stop child abuse, 
recent staff developments, and prevention 
strategies. Read more at pafsa.org/blog.
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PFSA welcomes Fayette County Children 
& Youth Services as a new member of the
Community-Based Child Abuse Prevention 
(CBCAP) Network. PFSA is proud to partner 
and collaborate with diverse, dedicated, and 
committed organizations that advance the 
important work of preventing child abuse 
and neglect. Thank you for your commitment 
and dedication!

To find out more about CBCAP Network
benefits or to learn about becoming a 
CBCAP Network member, visit our website.

CBCAP Network Member: 
Fayette County Children 
& Youth Services

https://pafsa.org/
https://pafsa.org/
https://pafsa.org/cbcap-program/
https://pafsa.org/blog/
https://pafsa.org/store/
https://www.fayettecountypa.org/167/Children-Youth-Services
https://www.fayettecountypa.org/167/Children-Youth-Services



